Letter from Jean Henney, MD, Anesthesiologist

Kaiser Permanente Santa Clara Medical Center

Dear Peggy,                                                                                                   June 2000

Please share my letter with other health care professionals. 

I became interested in guided imagery techniques for surgical patients several years ago.  In a medical world where technology is king, dollars are the driving force and time to spend with patients is less with each passing year.  I was looking for some ways to allow patients some control over their feelings and their healing.

The main problem in using such adjuncts was getting patients motivated.  Even if they felt that they may benefit it was hard to get them to listen to tapes.

Some time ago I learned about Peggy Huddleston’s “Prepare for Surgery, Heal Faster” program.  When I read the book and tape, I realized that here was a technique which not only personalized the imagery for each patient easily but supported the whole family at the same time.

For several months I have seen patients come through my own hospital who have used Peggy’s program.  The results are dramatic.  The more anxious the patient, the more dramatic the result.  Anxious relatives become calm and supportive.  Many patients who you may expect to require large doses of sedatives and/or narcotics preoperatively, wait in a bustling preop area calmly listening to their tape with no sedation.

These patients go under anesthesia and emerge calmly and serenely.  They usually use significantly less of all the drugs we routinely use in anesthesia.  They are hungry and demand food.  They require significantly less antiemetics.  Their stay in the hospital is shorter and they are much easier to take care of.  

Having patients who are calm and feel in control of their health are much easier to care for on all levels.  Their surgeries go smoothly, there are fewer phone calls for the surgical staff from the patient and their relatives.  One of my surgical colleagues sends all her patients to learn Peggy’s program.  Her laparoscopic Nissen patients go home in 12-18 hours very comfortable; she feels that shortly she will expect that all patients requesting that she perform their elective procedures learn these techniques because it makes her life so much easier.

I do feel it should be offered to all patients having elective procedures of any kind.  That is our goal for Santa Clara.  These techniques are proven to work; I see them work each week; I’d like to see patients relaxed and listening to healing tapes such as this become the accepted way of going through any invasive procedure.  Not only will stays be shorter, drug bills will be less and patients, their families and the staff of the medical profession will be happier and more relaxed.

Sincerely,

Jean Henney, MD

(408) 236-4183 

Jean.Henney@kp.org

